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Raters’ Perspectives on New 
Homes Programs:  
Designs that Drive Participation
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• 2��������3�
– “What do Raters care about?”
– “How do I get Raters to promote my program?”
– “Is my program giving them what they need?”
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– “Why does the utility keep changing the rules?”
– “Why is there so much paperwork???”
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In What States does your Company Perform Ratings? 
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What software tools do you use?







What drives your 

business?
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Rater survey implemented by Performance Systems Development across the U.S.

Importance of Utility Programs
What percentage of your HERS Ratings are submitted 

for each of the following?
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What does your 

program look like?
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What are the qualification criteria? 
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What software are allowed by this program?
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Housing Types?
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How important are 

programs to your 

business?



	




Rater survey implemented by Performance Systems Development across the U.S.

Importance of Utility Programs
What percentage your current ratings would you 

continue to do, in the absence of program incentives?
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How is program support 

valued?
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What are hurdles to 

participation?
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